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DR MELISSA KEONG WEI YIN

EDUCATION SPECIALIST
RAJANG DIGITAL SOLUTIONS SDN. BHD.

Melissa Keong has a Bachelor's degree in the field of Cognitive Sciences from
University Malaysia Sarawak. She continued to pursue her education and obtained a
doctorate degree in Cognitive Sciences, specifically looking into the teaching and
learning experiences of students in an inclusive online learning environment. She

specializes in the following area of research:

e Inclusive study
e Online Learning Experiences

e Assistive Technologies

To date, she has attended multiple conferences as a presenter as well as a participant
related to the field of teaching, learning and education sciences. She is able to present

her research papers in a clear and digestible way to ensure that the audience has good
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understanding in the subject matter. She also has experience in writing papers from

her research in inclusive study which has been published in various indexed journals.

Melissa is currently the Education Specialist in Rajang Digital Solutions, and she heads
the Education and Skills Management focusing on programme creation to ensure high
alignment to Rajang’'s client requirements. This includes proposing relevant

programmes to institutions and developing modules and content for the programmes.
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